
INTERMITTENT CD PLAYER CONCERNS TSB 05-6-9

FORD: MERCURY:
2005 Five Hundred, Focus, Freestyle, 2005 Montego
Mustang, F-150

ISSUE
PART NUMBER PART NAMESome 2005 Freestyle, Five Hundred/Montego

-18806- Audio Unitvehicles built 5/17/2004 through 2/24/2005, and
2005 Mustang, Focus, F-150 vehicles, all vehicles
equipped with a single or 6 disk CD player with WARRANTY STATUS: Eligible Under Provisions Of
MP3 capability, may exhibit one or more of the New Vehicle Limited
following intermittent CD player concerns. Warranty Coverage

OPERATION DESCRIPTION TIME• CD player skips
050609A 2005 Five 0.7 Hr.• Locks up when playing homemade CDs

Hundred/Freestyle/Montego:
• Displays “Error” or “Bad Disc” Replace CD Player (Do
• Will not accept CDs Not Use With 18805B Or

18805C)• CD inoperative or inconsistent playability of some
050609A 2005 Mustang: Replace 0.9 Hr.CDRs.

CD Player (Do Not Use
ACTION With 18805B Or 18805C)

050609A 2005 Focus: Replace CD 0.4 Hr.Replace CD player with latest service level through
Player (Do Not Use Withyour facing audio service center. When replacing
18805B Or 18805C)the audio unit (radio) on 2005 Freestyle, Five

050609A 2005 F-150: Replace CD 0.3 Hr.Hundred, Montego and Mustang vehicles it is
Player (Do Not Use Withnecessary to perform programmable module
18805B Or 18805C)installation (PMI) prior to removal of the old audio

DEALER CODINGunit. This information must be uploaded into the
CONDITIONnew audio unit once installed. Failure to perform

BASIC PART NO. CODEPMI on the new audio unit may result in inoperative
18C815 42backlighting and/or diagnostic trouble code (DTC)

B2477. If communication cannot be established with
old audio unit to download this information, as built
data will need to be used. As built data can be
obtained at the Professional Technician Society
(PTS) website or at www.motorcraft.com. For
additional information, refer Workshop Manual
Section 415-01 and 418-01.

NOTE: The information in Technical Service Bulletins is intended for use by trained, professional technicians with the knowledge, tools, and equipment to do
the job properly and safely. It informs these technicians of conditions that may occur on some vehicles, or provides information that could assist in proper
vehicle service. The procedures should not be performed by “do-it-yourselfers”. Do not assume that a condition described affects your car or truck. Contact a
Ford, Lincoln, or Mercury dealership to determine whether the Bulletin applies to your vehicle. Warranty Policy and Extended Service Plan documentation
determine Warranty and/or Extended Service Plan coverage unless stated otherwise in the TSB article.The information in this Technical Service Bulletin
(TSB) was current at the time of printing. Ford Motor Company reserves the right to supercede this information with updates.The most recent information is
available through Ford Motor Company’s on-line technical resources.
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